Sandhill _
Telephone Cooperative ‘ZQQ", - : !2 t

January 16, 2007

Mr. David Lacoste

Utilities Department

Public Service Commission
P.O. Drawer 11649

Columbia, South Carolina 29211

Dear Mr. Lacoste,

[ have enclosed the Quarterly Service Report for Sandhill Telephone
Coop. for the fourth quarter of year 20006, per your request.

If you have any questions, please do not hesitate to call me at
(843) 658-3111. Thank you.

Sincerely,

Marshall L. Sowel
Outside Plant Supervisor

Post Office Box 519 e 122 South Main Street ® Jefferson, South Carolina 29718
Phone 843-658-3434 o Fax: 843-658-7700



PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA I

QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA REGULATED OPERATIONS

COMPANY NAME Sandhill Telephone Cooperative

QUARTER / YEAR __ 4™ /2006

Reporting Month —October November December

Number of Access Lines per Exchange

Bethune - 875

Chesterfield - 3854

Jefferson - 1668

McBee - 1995

Pageland - 4351

Paﬁick - 933

Ruby - 1234 Qtr.

Cumulative
Trouble Reports / Access Lines (%) - 0.64 % 0.63 % 0.61% (1.88 %)
(Objective: < 7%)

Customer Out of Service Clearing Lines (%) — 100 % 100 % 100 %

(Objective: 85% w/in 24 hrs)

New Installs Completed w/in 5 days (%) - 94.40 % 94.80 % 98.80 %
(Objective: 85% w/in 5 working days)

Commitments Fulfilled (%) - 100 % 100 % 100 %
(Objective: > 85%)

Explanation for Objectives not Met:

Person Making Report / Contact Information: (see Cover Letter)
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PRINTED BY:
MSOWELL

ORDER #

2006037435
2006037165
2006037300
2006037270
2006037711
2006037624
2006037571
2006037916
2006037948
2006037837
2006038187
2006038239
2006038163
2006038113
2006038268
2006038565
2006038663
2006038581
2006038460
2006038695
2006038918
2006038710
2006038972
2006038915
2006038920
2006039683

2006039173

ACCOUNT#

0000033454
0000031670
0000023363
0000005943
0000018284
0000033458
0000016639
0000033460
0000032067
0000024352
0000029885
0000023195
0000033464
0000033463
0000033466
0000028631
0000031081
0000021570
0000033480
0000032971
0000028831
0000033483
0000033493
0000033491
0000033488
0000021493

0000033500

SERVICE ID
8436725798
8436727856
8436725495
8436727428
8436723045
8436723095
8436723340
8436726202
8436722516
8436723646
8436722429
8436723338
8436723792
8436726957
8436723153
8436723959
8436723977
8436727327
8436723366
8436723876
8436725715
8436727219
8436722291
8436722296
8436726685
8436727894

8436722356

SANDHILL TELEPHONE COOP., INC.
HELD APPLICATIONS / AVAILABILITY OF SERVICE
#*#***ORDER DETAIL****
NAME
RYAN CHRISTINE D
AUSTIN NANCY M
CLARK TERESA
CLARK ROY
AIRINGTON TERESA
WASHINGTON DEBBIE S
EDGEWORTH LILA
WRIGHT ANGELA G
MENDOZA-MARTINEZ JHON PETER
RICHARDSON STACY L
PATE ROBERT C
ROLLINGS RAYMOND D
MORALES-DIAZ ARMANDO
CORBETT RONALD
CHAMBERS CRYSTAL N
JENKINS RONNIE W
ARELLANO FRANCISCO LARA
FUNDERBURK ERIC D
ROSS KATHERINE
FYFFE CONSTRUCTION COMPANY INC
CLARK BETTY ANN
CAYLOR BARBARA
BACKUS HAROLD W
REID JENNIFER
LANEY BARRY
SELF ELLEN J

BOWE DANIELLE

SORE0PO1

DATE: 011007
TIME: 12.49.06

nxt= Held for Customer Action

TAKEN
11/02/2006
11/01/2006
11/02/2006
11/02/2006
11/03/2006
11/03/2006
11/03/2006
11/06/2006
11/06/2006
11/06/2006
11/09/2006
11/09/2006
11/08/2006
11/08/2006
11/09/2006
11/13/2006
11/14/2006
11/13/2006
11/13/2006
11/14/2006
11/15/2006
11/14/2006
11/15/2006
11/15/2006
11/15/2006
11/21/2006

11/17/2006

DUE
11/08/2006
11/07/2006
11/08/2006
11/08/2006
11/09/2006
11/09/2006

11/03/2006
11/10/2006
11/10/2006
11/10/2006
11/14/2006
11/15/2006
11/14/2006
11/08/2006
11/15/2006
11/28/2006
11/17/2006
11/17/2006
11/17/2006
11/20/2006
11/20/2006
11/20/2006
11/21/2006
11/21/2006
11/21/2006
11/28/2006

11/27/2006

COMPLETE
11/06/2006
11/06/2006
11/08/2006
11/08/2006
11/09/2006
11/09/2006
E\om\woom,ﬁn
wp\ow\woom
11/10/2006
11/10/2006
11/13/2006
11/13/2006
11/14/2006
HH\H»\moom1wﬁ
11/15/2006
11/15/2006
11/15/2006
11/15/2006
11/17/2006
11/20/2006
11/20/2006
11/20/2006
11/21/2006
11/21/2006
11/21/2006
11/21/2006

11/27/2006

W
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